WITHYHAM PARISH COUNCIL
PETITIONS POLICY

Responsibility: Council

Review Cycle: Every 3 years, or earlier in the event of legislative
changes

Date of Adoption/Renewal Date for review

October 2025 October 2028

Introduction
This Council welcomes feedback from its parishioners. The preferred method is
through direct contact either:

* Face to face at Council meetings

* Through contact with Councillors

* By phone to the Clerk on 01892 864557

* Or by e-mail — clerk@withyhamparishcouncil.org.uk

This allows the Council to answer questions quickly, and if a policy decision needs to
be made it will be placed on the appropriate agenda.

If a parishioner feels that concerns have not been satisfactorily met, there is a
complaints procedure which is covered in a separate policy.

However, the Council recognises that petitions are one way in which people can let
us know their concerns. All petitions sent or presented to the Council will receive an
acknowledgement within 10 working days. This acknowledgement will set out what
we plan to do with the petition.

Paper petitions can be sent to:

The Clerk, Withyham Parish Council, The Old Station, Station Road, Groombridge,
East Sussex TN3 9RD

Email: clerk@withyhamparishcouncil.org.uk

How the Council will accept a petition

Petitions submitted to the Council must include:

* A clear and concise statement covering the subject of the petition. It should state
what action the petitioners wish the Council to take.

* The name and address and signature of any person supporting the petition.

» The Council will take into account identifiable signatures of people who provide
valid addresses, where they live, work or study in the area and may take into
account other signatures.

* Petitions should be accompanied by contact details, including an address, for the



petition organiser. This is the person we will contact to explain how we will respond
to the petition. If the petition does not identify a petition organiser, we will contact
signatories to the petition to agree who should act as the petition organiser.

* Petitions which are considered to be vexatious, abusive or otherwise inappropriate
will not be accepted.

Data Protection and Privacy:

* All personal information (such as names, addresses, and contact details) provided
in a petition will be processed in accordance with the UK General Data Protection
Regulation (UK GDPR) and the Data Protection Act 2018.

* Personal data will only be used for the purpose of verifying and responding to the
petition and will not be shared publicly or disclosed to third parties without consent,
unless required by law.

* The petition and its outcome may be published on the Council’s website or reported
in Council minutes, but personal information (including contact details and
signatures) will be redacted before publication.

* Personal data will be securely retained only for as long as necessary to process the
petition and any related correspondence, after which it will be securely deleted or
destroyed in accordance with the Council’'s Data Retention Policy.

* Petition organisers and signatories have rights under data protection law, including
the right to access, rectify, or request deletion of their personal data. For further
information, please refer to the Council’s Privacy Notice.

Consultations, Surveys and Other Forms of Public Feedback

From time to time, the Council may carry out consultations, surveys, polls or other
exercises to understand the views of parishioners. Likewise, residents, local
organisations or community groups may also submit the results of their own
consultations or surveys to the Council.

Any consultation, survey, questionnaire, or similar document submitted to the
Council that expresses collective views or seeks to influence Council decisions will
be treated as if it were a petition and will therefore be considered under this Petitions
Policy.

Where applicable:

» The organiser of the consultation or survey will be treated as the petition organiser
for the purpose of correspondence and acknowledgement.

* Personal data collected through such exercises will be handled in accordance with
the UK GDPR and the Data Protection Act 2018, following the same data protection
principles outlined in this policy.

* The Council may publish a summary of the findings or actions taken but will not
publish personal information or identifying details of participants.

» The Council reserves the right to disregard or decline to publish any consultation or
survey submission that is vexatious, abusive, misleading, or otherwise inappropriate.



What will the Council do when it receives any petition?

» An acknowledgement will be sent to the petition organiser within 10 working days of
receiving the petition. It will let them know what we plan to do with the petition and
when they can expect to hear from us again.

* Details of the petition (excluding personal information) will also be published on our
website.

* The petition will be placed on the Full Council agenda, and the petition organiser
will be advised of this.

Full Council meeting procedure

The petition organiser will be given five minutes to present the petition at the meeting
and the petition will then be discussed by Councillors for a maximum of 15 minutes.
The Council will decide how to respond to the petition at this meeting. They may
decide to take the action the petition requests, not to take the action requested for
reasons put forward in the debate, or to commission further investigation into the
matter, for example by a relevant committee. The petition organiser will receive
written confirmation of this decision.

If a petition is about something over which the Council has no direct control, it will
consider making representations on behalf of the community to the relevant body.

Review and Compliance

This policy will be reviewed every three years or sooner if required by changes in
legislation, including but not limited to the UK GDPR, Data Protection Act 2018, or
Local Government legislation.



